
Welcome to the subacute rehabilitation program at
Harris Hill Nursing Facility.

If there is anything else that you desire
during the course of your stay, please do not hesitate to ask.

If you have any praises or concerns, please feel free to
contact our facility Administrator or Director of Nursing.

Enjoy your stay.

Inside this folder you will nd a number of facility
amenities detailed for your convenience.

HARRIS HILL
NURSING FACILITY
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Internet Access

Password: harrishillguest

ATTENTION:
There will be a simple usage agreement

splash screen that must be accepted every 90 days.



Attention: Patients &
Families Out-On-Pass

Information

Note: A COVID attestation must be completed prior

to leaving, when appropriate.

You may go out on a therapeutic pass while at the rehab

facility. These passes are approved by the facility physician.

Per rehab guidelines, they can be no longer than four (4)

scheduled to receive therapy. Family members will need to

be cleared by PT/OT to safely assist with your transfer and

Be advised, per NYS DEA guidelines, no medication

can be dispensed for a therapeutic pass without a

forty-eight (48) hour notice.

If you have questions, please feel free to check



Religious Services

Virtual Ma

Live rosary every other Wednesday at 2:30PM
Virtual rosary every Wednesday at 10:30AM

24 hour Priest on call

and Live Mass every Sunday with Communion
ss every Sunday at 11 :00 am.

Protestant service and communion
1 a month (variable).

Spiritual guidance is available through
the Journeys department as needed.

Please contact the Journeys Director
for more information.



Local Restaurants

Pesci’s Pizza
635-4400

Picasso s Pizza

631-0222

Chili s

634-0505

Pita Gourmet

633-3303

Bu alo Brewpub

632-0552



Dining Services

For your dining pleasure and convenience, all meals are
served in the servery Dining Area on your unit.

Breakfast 7:30 am - 9:30 am

Lunch 11:30 am - 1:00 pm

Dinner 5:30 pm - 7:00 pm

Nourishments/snacks are available at your request
24 hours a day and/or based on the Dietitian s

recommendation and Physician s order.

Menus are available for local restaurants
that provide delivery to the facility.

Bon Appetite!



Labeling Clothing

Dear Resident and Family Member,

Harris Hill Nursing Facility has purchased a machine to attach labels to Resident s

personal clothing in an e ort to reduce or eliminate the misplacement of items.

All clothing provided to Residents or Patients should be left at the Front Desk with

the individua s name clearly marked on the front of the package to assure that

clothing is labeled before being placed in the room. Please do not drop o dirty

linen. During business hours, the Receptionist will give you a receipt for the clothing

items left.

You may also apply your own labels to clothing if you wish. If you do not wish for

clothing to be labeled, please be advised that the facility is not responsible for any

lost clothing.

We are pleased to o er this service free of charge and hope that the issue of misplaced
or lost clothing will be minimized.

If you have any questions regarding the laundry system, please do not hesitate to

contact our laundry department at 632-3700, e t. 235

Enjoy your stay

Housekeeping/Laundry Department



Activities

The Activities Department is open 7 days a week,
including weekends, evenings and holidays

We o er a variety of programs on and o the unit.

Activities event calendars are posted
throughout the facility and in rooms.

Various independent projects are available in the Activities

Room or lounge with items such as cards, magazines, word

puzzles, table games, crafts, videos and more



If you have any questions regarding information
that does not appear in this folder,

please contact the Unit Nurse.

• The Bu lo News is available on a daily basis in the lobby

• Discharge time is 11 am

• A map of re e its and e tinguishers is posted on each unit for your safety

• Family and friends are welcome to visit based on the facility s visitation
policy



State-Wide Quality Award

Each year, the NY State Department of Health
issues a Nursing Home Quality Initiative (NHQI)
that evaluates nearly 600 nursing homes in the

state based on quality performance.

Harris Hill is among an elite list of facilities state-wide
to have achieved the Top Quintile

status every year since the initiative began.

The McGuire Group is the only multi-facility
provider in the state to have achieved

this milestone at all of its facilities

NHQI


